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What Is Remote Patient
Monitoring?
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Remote Patient Monitoring (RPM) is providing care to patients 
remotely, by utilizing digital devices that collect vital data from 
patients. These devices collect data and transmit it to healthcare 
providers who check these data points and intervene whenever 
needed. This data includes blood pressure, heart rate, glucose 
level, and other vital signs. With this data, a provider creates a 
bespoke care plan that ensures patients stay healthy, continually.

RPM is beneficial for both patients and providers. On the patient 
side, RPM ensures that they get timely treatment for any health 
anomalies whenever they arise. An added advantage is that they 
can get help while in their home, for stress-free, real-time care. 
For physicians, RPM is useful as it makes the care-giving process 
easier and faster, while reducing stress and costs. It also ensures 
fewer hospitalizations and better patient health.
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Annual Revenue
Projection with RPM

Eligible
Patients

Ideal Monthly
Earnings

Projected Annual Revenue

Actual Monthly
Earnings

Opt-In
Patients

300

$336,764

$28,063

$241,716

$20,143

210

IDEAL ANNUAL
REVENUE
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Ideal Pathway to Start
Your Own RPM Program
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Start by determining the main objectives of your RPM program. 
SmartClinix clients usually have unique objectives; however,
we’re sharing some of the common ones.

While considering which technology partner to go with, ask them 
specific questions about how their technology is suitable for your 
goals. For example, ease of use, seamless integrations, technical 
support, cost, and clinical support – everything needs to be 
considered while choosing a partner for RPM.
You can discuss your requirements with our RPM experts and find if 
SmartClinix is the right partner for your RPM program.
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Having a solid financial foundation is essential for any successful 
program, including an RPM program. Be sure you know every detail of 
how you’re going to bill the patients. Will it be CPT® codes or maybe a 
private insurance system. Whichever it is, make sure that you know 
every small detail of reimbursements.

Consider which patients will be eligible for the Medicare program.
And how many patients will align with the goals you set at the start
of your program. One way to ensure your patients get the best care 
possible is to divide them into groups based on their diagnosed 
conditions and provide care accordingly.



Patient Enrollment
Criteria for Medicare
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To enroll a patient in the Remote Patient Monitoring Program,
the following conditions must be met: 
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Remote Patient Monitoring
(RPM) Codes for Medicare
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The descriptors and reimbursement amounts for the RPM codes are
as follows:

Collection and interpretation of physiologic data (e.g., ECG, blood pressure, glucose 
monitoring) digitally stored and/or transmitted by the patient and/or caregiver to the 
physician or other qualified health care professional. Requires at least 30 minutes of 
time, every 30 days.

CPT® code 99091 ($54)

Remote monitoring of physiologic parameter(s) (e.g., weight, blood pressure, pulse 
oximetry, respiratory flow rate). Billed for initial set-up and patient education on the 
use of equipment.

CPT® code 99453 ($18)

Remote monitoring of physiologic parameter(s) (e.g., weight, blood pressure, pulse 
oximetry, respiratory flow rate). Billed for initial device(s) supply with daily 
recording(s) or programmed alert(s) transmission, every 30 days.

CPT® code 99454 ($54)

Remote physiologic monitoring treatment management services. Billed for 20 
minutes or more of clinical staff’s/physician’s time in a calendar month requiring 
interactive communication with the patient/caregiver during the month.

CPT® code 99457 ($48)

Remote physiologic monitoring treatment management services, clinical 
staff/physician time in a calendar month. Billed for interactive communication with 
the patient/caregiver during the month; additional 20 minutes.

CPT® code 99458 ($39)
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Frequently Asked
Questions
Are there patient co-pays for the RPM services?
Yes. Patients are responsible for all applicable co-payments and cost-sharing 
amounts as with all Medicare services.

Is there a recommended billing format for the
RPM Codes?
Providers should follow current billing practices.

Who can bill CPT® code 99091?
CPT® code 99091 can be billed by physicians and Qualified Health Care 
Professionals.

Can we use CPT® code 99091 in conjunction with
CPT® code 99457 for the same patient?
The American Medical Association CPT® Manual (the “CPT® Manual”) states 
that CPT® codes 99457 and 99091 cannot be billed in conjunction with each 
other.

Can CPT® code 99091 be billed in conjunction
with CPT® codes 99453 and 99454?
Yes. However, time spent providing services billable under CPT® code 
99453 and/or 99454 cannot be counted as time spent providing 
services billable under CPT® code 99091.

1

2

3     

4

5

If a patient has two devices that require two separate
education and set-up appointments,
can CPT® code 99453 be billed twice?
No. CPT® code 99453 can only be reported once per patient per episode of care, 
regardless of how many devices are used to monitor the patient for that episode 
of care.

6

7
smartclinix.net



smartclinix.net

A PROJECT BY
AMERICAN TELEPHYSICIANS

Please note:
The information in this document does not constitute legal advice to the reader, nor is it a 
guarantee of reimbursement for any claims.
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